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What we do

CloudCall believes that customer data and communications should be linked

We integrate voice communications into Customer Relationship Management (CRM) platforms
click-to-call services, call recording and dynamic screen pop ups

We enable businesses to manage voice interactions more effectively

Cloud based SaaS model — charge per user per month
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Software as a Service Model

Cloud software company — only 17% of revenue from unbundled telecom minutes
SaaS model - 85% of revenue is recurring or repeat

Internally developed IP — 78% gross profit margin

Fast growing
H1 ~25%
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The Board

Peter Simmonds — Non-Exec Chairman

Chartered Certified Accountant, who recently stood down as CEO of dotdigital Group plc where he worked for over 8 years, 6
of which were as CEO. He brings with him over 20 years of experience at senior management and board level, principally in the
areas of banking, insurance, finance, information technology and outsourcing.

Simon Cleaver - CEO

A highly experienced director who has built, developed and sold a number of successful companies in both the private and
public arenas. He has in depth knowledge of acquiring and building companies, particularly in the tech sector

Paul Williams- CFO

A Chartered Management Accountant with over 18 years experience in the technology services sector, having worked
previously for IBM, ECsoft Group plc and most recently, Ciber as Group Financial Controller and Interim CFO of the International
Division.

Gary Browning — NED

Gary has substantial experience and expertise in the recruitment sector, having held the role of CEO at Penna Consulting plc for
more than ten years. During his time at Penna, Gary was responsible for developing the business into three distinct but highly
complementary divisions — talent, recruitment, career services.

Sophie Tomkins — NED

An experienced corporate adviser with 20 years’ in equity research and sales gained with Cazenove & Co, Collins Stewart and
latterly Fairfax as head of Equities from 2009 to 2012. She has advised an extensive range of public companies on investor
relations and strategy. Prior to investment banking she qualified as a Chartered Accountant at Arthur Andersen.
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Much more than Click to Call

Easy to use and deploy
One single solution - replaces four systems
Switchboard (PBX) | Call Recording platform | Telecoms Company | CRM integration (CTI)
No need to change your phone system
Cloud based service - no CAPEX
Can work with Cloud based CRMs

Sell via trials 0

80% of trialists go on to buy CloudCall




CRM partners are key

CRM Partners generate leads
CloudCall contracts with End users

CRM partners want voice integration
Customer demand
Enhances CRM functionality
Commission SaaS fees (~¥15%)
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CRM Market Share*

Salesforce
Oracle
emmm A\ || Others

Microsoft

* CRM search.com - survey taken July 2015;
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Multi CRM — tight focus

lesfo o
Salesforce
Bullhorn .

No single CRM dependency

Cloudcall

CloudCall integrates with 15+ CRMs Five 9s
Inside Sales

Sales and marketing focus o
Salesforce

Talent Rover | JobScience - built on Salesforce platform ~ Ringcentra
Scale New Voice

Media

Others Salesforce
£1,274k £897k

Bullhorn
£909k



Bullhorn

Market leading recruitment CRM provider
7,000+ customers | ~100,000 users
30+% YoY growth
Split - UK 18% | US 71%

CloudCall Bullhorn penetration
Total 179 Customers 3,800 users

CloudCall &

Pulse

Bullhorn' &

Bullhorn
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Increase in lead flow & opportunities

Inclusion in sales presentations

Introductions to existing Enterprise Customers

Growth from existing joint customers
Randstad EMEA — started as pilot, now 200+ users & growing
Apex Solutions — 100 pilot currently expanding

Actively recommending CloudCall to existing customers

CEO & Founder, Bullhorn

Bullhorn .|




Key financial attributes

~750 customers
~16,000 users
~Average recurring revenue per user ~£31
For new and upgrading customers - ~£35
Top 25 Customers represent ~25% of revenue
(Top 50 ~40%)

63% recurring revenue growth is accelerated over
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Quarterly Revenue (to 31/12/16)
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Summary / Outlook

Significant growth
Strong visible recurring revenues c 85%

Growing market

Growing pipeline
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Income Streams

Two primary visible recurring income streams
Recurring service fees - SaaS Telecom income

£30-£40 per user per month Inclusive call packages becoming more prevalent

Biip: >
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SaaS income = 100% gross margin Non-bundled call charges ~17% of revenue ~10% of

before partner commissions (~15%) GP

Other income streams




